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1. Introduction 

This user manual provides step-by-step instructions for registering on the IWAI portal, 

managing login credentials, and recovering forgotten passwords. Follow these guidelines to 

complete your registration and access the portal efficiently. 

 URL: https://navic.iwai.gov.in/ 

 

                        

 

https://navic.iwai.gov.in/
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2. Registration Process  

 

 Open your web browser and navigate to the IWAI url 

 Home page will appear, click on “Register Here”. 

 The User Registration form will appear. 

 

 

 By default Category will be set to Ship Owner  

 You can select any category from the dropdown menu. The form fields will adjust 

automatically based on the selected category. 
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 Fill in all mandatory fields  

 Upload the required Documents 

 

 

 Click on the Sign Up button 

 A confirmation message will be displayed, confirming the successful submission of 

the registration form. 

    

Approval by DA 

 The registration request will be sent to the Designated Authority (DA) for approval. 



6 
 

Copyright © 2024 - All Rights Reserved -IWAI 

 
 

 Once the DA approves the request, you will receive login credentials via your 

registered email ID. 

Note:- For users registering under the IV Crew category, the registration request is 

automatically approved and does not require DA approval. 

 For IVNI registration: 

 If the Institute Type is State, the request is forwarded to the Designated 

Authority (DA). 

 If the Institute Type is Central, the request is forwarded to the Nodal Officer. 

3. Login  

The IWAI portal provides two methods for user login: 

1. Login using Registered Email ID and Password 

 Enter your registered Email ID and Password to access the system. 
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2. Login through e-Pramaan 

 Users can also log in using e-Pramaan authentication for secure access. 

 

 Click on e-Pramaan 

Login through e-Pramaan 

When selecting Login through e-Pramaan, the following three login options are available. 

In all cases, Password is mandatory: 

1. Login using Username and Password 

 Enter your e-Pramaan Username and Password. 

2. Login using Mobile Number and Password 

 Enter your registered Mobile Number and Password. 

3. Login using Aadhaar / PAN / Driving Licence and Password 

 Enter your Aadhaar / PAN / Driving Licence number and Password. 
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Users who are not registered can click on “New User” to complete the registration process. 

    

                           

 

 Fill in all mandatory fields. 
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 Click on Sign Up. 

 The user will be successfully registered. 

 The user can then log in and will be redirected to the IWAI Dashboard. 

Post-Login Validation and Dashboard Access 

 After login, the system will verify whether the user is registered on the IWAI portal. 

 If the user is not registered, the system will capture the required details like State, 

Category, DOB, Mobile Number, User Name, Email Id etc 

 Upon successful verification or registration, the user will be redirected to the IWAI 

Dashboard. 

 

4. Change Password 

 When logging in for the first time, you will be redirected to a password change screen. 
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 Enter a new password following the password policy. After updating the password, you 

will gain access to the portal. 

5. Forgot Password 

If you forget your password, you can recover it by following these steps:- 

 On the login screen, click on the Forgot Password link. 

    

 

 

 Enter your registered email ID. 
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 Complete the text verification (captcha). 

 Click on Send New Password. 

 You will receive a password reset link on your registered email ID. 

 Use the link to reset and create a new password successfully. 
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